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Avaya IP Office
Remote Recording for Auto Attendant

Telquest Tech Support

This is a workaround since there is no built in function to do this...
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Menu Programming | Mobility | Phone Manager Options | Hunt Group Membership | Announcements | SIP | Personal Directory |
User |\c'oioemai| | DMD | ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In | Voice Recording | Button Programming |

Name

Password

Confirm Password
Full Name
Extension

Locale

1. Right Click Here... |

VM Access 333712
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1333712

3. Name it like this... |
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ol — 4. Make it33_37i2... |

IBasic User

2. Click Here... ‘

Avaya IP Office Manager
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‘ This is the Password...

Would you lilke a new VolP extension created with this number?

* Mone
" H323 Bdension
i~ S|P Edension

‘ 5. Select None...
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6. Click Here...
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Note:

= VM Access 333: 333

Menu Programming | Mability | Phone Manager Options | Hunt Group Membership I Announcements | 4

Liser | Vaicemail I DMD | Shnrtﬂudesl Source Mumbers I Telephony Forwarding |Dial In | Voice |

Follovy Me Mumber I j

i 1. Click Here... i

Forward Unconditional v
To Voicemail ;\ 2. Check This... ‘

Forward Mumber I *8401 j
Forward Hunt Group Calls x 3. Enter This...

-
Forward Internal Calls IF% 4. Check This...

*8401 is for Auto Attendant 1.
If you are using a different Auto Attendant then use the correct number.

Operation:

Call into the system.

When answered by the Auto Attendant, dial the extension number that was used on Page 1.

In my example I used extension 333712.
Extension number 333712 actually becomes the password.

You can then dial:

1 to listen to the current Auto Attendant Greeting
2 to record a new Greeting

3 save the Greeting



